
A specialty pharmacy is a state-licensed pharmacy that provides complex medications for patients  
with serious health conditions. These medications often require extra care in shipping and handling.  
For RADICAVA ORS®, there are in-network specialty pharmacies to fulfill your prescription.

Here are the steps to receiving your medication

Your doctor submits a Benefit Investigation and Enrollment Form, which acts as a prescription,  
to the JourneyMate Support Program™.

The JourneyMate Support Program™ Insurance & Access Specialist:

•	Sends a preliminary benefit summary to you and your doctor, including:
-	Information about your health insurance coverage for RADICAVA ORS® 
-	The name of the specialty pharmacy that will confirm your coverage and  

process your prescription

The specialty pharmacy that receives your prescription: 

•	Contacts you and your doctor to obtain any additional information required to confirm 
approval of your health insurance coverage 

•	Coordinates with the Insurance & Access Specialist to provide you with a final 
benefit summary 

Receiving RADICAVA ORS® (edaravone) 
from a specialty pharmacy 

What is a specialty pharmacy?

Please see the full Prescribing Information and  
Patient Information, also available at www.radicavaors.com.

Once coverage is approved, see the next page for the final step to receiving your medication.

FINANCIAL 
SUPPORT OPTIONS

I can help you 
get started on 
RADICAVA ORS®.

A JourneyMate Support Program™ Insurance & Access Specialist is provided by UBC on behalf of Mitsubishi Tanabe Pharma America, Inc. (MTPA). A JourneyMate Support Program™ 
Insurance & Access Specialist may provide information obtained from outside sources about a patient’s insurance coverage, financial support options, and whether treatment is 
covered by their health plan. This information does not require a patient or their doctor to use any MTPA product. Because the information provided comes from outside sources, a 
JourneyMate Support Program™ Insurance & Access Specialist cannot guarantee the information will be accurate or complete.

https://www.radicava.com/patient/support/journeymate-support-program/
https://www.radicava.com/patient/
https://www.radicava.com/assets/dist/pdfs/radicava-prescribing-information.pdf
https://www.radicava.com/assets/dist/pdfs/radicava-patient-information.pdf
http://www.radicavaors.com/


Call your specialty pharmacy at the phone numbers below if you have any questions:

Accredo®

844-412-4764
CVS Specialty®

855-766-2815
Optum Rx®

855-312-9074 
Soleo Health®

866-288-8210

Don’t miss the call from your specialty pharmacy
Once you know which specialty pharmacy will deliver your medication, add their phone number to your 
contacts in your mobile device so you will know when they are calling about your prescription.

Accredo®

844-412-4764
CVS Specialty®

855-766-2815
Optum Rx®

855-427-4682
Soleo Health®

866-288-8210

JourneyMate Resource Specialist
1-855-457-6968

Monday-Friday, 9 AM-9 PM ET
radicava.com

Once coverage for RADICAVA ORS® (edaravone) is approved by your insurer:

The Insurance & Access Specialist will call to help you understand your health  
plan coverage and out-of-pocket costs.

You can call the Insurance & Access Specialist at 1-844-772-4548 to discuss  
your health plan coverage and financial support options, including the  
Out-of-Pocket Assistance Program, if you’re eligible.*

The specialty pharmacy will call you to review prescription details, confirm shipping 
information for delivery to your home, and arrange payment of your out-of-pocket costs, 
applying any available financial support, if you’re eligible.

RADICAVA ORS, the RADICAVA ORS logo, and the corporate symbol of Mitsubishi Tanabe Pharma America  
are registered trademarks of Mitsubishi Tanabe Pharma Corporation.
JourneyMate Support Program is a trademark of Mitsubishi Tanabe Pharma America, Inc. 
All other company names, product names, trade/service marks, or other trade names are the property of their respective owners. 
For US audiences only. 
Mitsubishi Tanabe Pharma America, Inc. 
525 Washington Boulevard, Suite 1100 
Jersey City, NJ 07310 
© 2025 Mitsubishi Tanabe Pharma America, Inc. All rights reserved.   CP-OE-US-1057   03/25

*�This is not insurance. The Out-of-Pocket Assistance Program is for eligible patients who have commercial insurance that covers a portion of the medication costs for RADICAVA ORS®. 
Support is not valid for patients covered, in whole or in part, by government-funded health insurance such as Medicare, Medicaid, VA, DoD, or other federal or state assistance 
programs. Other restrictions apply. See full Eligibility Requirements & Terms and Conditions, available at radicava.com.

Please see the full Prescribing Information and Patient Information,  
also available at www.radicavaors.com.

I can help you 
get started on 
RADICAVA ORS®.

Call a JourneyMate Support Program™ Resource Specialist for answers and 
educational resources relevant to you or your loved one’s RADICAVA ORS® treatment.

https://www.radicava.com/patient/support/journeymate-support-program/
https://www.radicava.com/patient/financial-support-options/
https://www.mt-pharma-america.com
https://www.radicava.com/patient/
https://www.radicava.com/patient/financial-support-options/#out-of-pocket-assistance-program
https://www.radicava.com/assets/dist/pdfs/radicava-prescribing-information.pdf
https://www.radicava.com/assets/dist/pdfs/radicava-patient-information.pdf
http://www.radicavaors.com/

